
The factual information set forth on the Tracking Charts was submitted to the FLA by each Independent External Monitor and Participating Company and reviewed by FLA staff.  It is being made 
available to the public pursuant to the FLA Charter in order to strengthen the monitoring process. The FLA Charter provides for regular public disclosure of the factual results of independent 
monitoring and the resulting specific actions taken by Participating Companies. 
 
What is a Tracking Chart?  
 
Compliance is a process, not an event. A Tracking Chart outlines the process involved in FLA independent external monitoring and remediation. It is used by the accredited independent external 
monitor, the participating company and the FLA staff to do the following:  
 
� Record Findings: The independent external monitor uses the Tracking Chart to report noncompliance with FLA Code standards. The monitor should also cite the specific Code 

benchmark or national/local law that was used to measure compliance.  
� Report on Remediation: The FLA participating company uses the Tracking Chart to report on the remediation program that was implemented in order to resolve the noncompliance and 

prevent any future violations.  
� Evaluate Progress: The FLA uses the Tracking Chart for purposes of collecting and analyzing information on the compliance situation of a particular factory and for publication on our 

website. This information is updated on an ongoing basis. 
 
What a Tracking Chart is NOT - 
 
� An exhaustive assessment of factory conditions 

 
Working conditions - in any type of workplace - are dynamic. Each Tracking Chart represents a survey of the factory’s conditions on a specific day. Over time, a fuller picture emerges as 
we compile information from various sources to track the compliance progress of a factory. 
  

� A pass or fail evaluation 
 

The Tracking Charts do not certify whether or not factories are in compliance with the FLA Code. Monitoring is a measurement tool. The discovery of noncompliance issues is therefore not 
an indication that the participating company should withdraw from a factory. Instead, the results of monitoring visits are used to prioritize capacity building activities that will lead to 
sustainable improvements in the factory’s working conditions.  
 

• A one-time event  
 

Each monitoring visit is followed by a remediation program, further monitoring and remediation in an ongoing process. The Tracking Charts are updated accordingly. 
 
 
 
 



Note on Language 
Please be advised that because FLA independent external monitors are locally-based and English is generally not their native language, the language presented may at times appear unclear to a 
reader who is a native English speaker. In order to preserve the integrity of the transparency process and the information we receive, our policy is to publish the original text from the monitor and 
participating company. However, the reader will note that we have taken the precaution to remove any identifying information about the factory that was monitored or the workers interviewed.  
 
For example, in cases where monitors and/or participating companies have cited the actual number of workers in reference to a noncompliance issue, in order to protect the workers’ identities, we 
have replaced the numbers with generic wording in brackets (i.e. “[some]”, “[worker interviews revealed that]”,etc.).   
 
We do not disclose the name of the factory that was monitored in order to ensure that the FLA’s efforts to encourage and reward transparency do not have detrimental consequences for the 
factory and the workers.  
 
Instructions for Printing 
The information contained in the Tracking Charts is organized by columns and rows in a table format. Due to the number and width of the columns, the charts have been formatted for legal size 
(8.5 x 14in.) paper. To print the charts, please make sure to select “legal” size paper from Print properties. 
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[Status]
FLA Code/ Compliance issue Country Law/Legal Reference FLA Benchmark Monitor's Findings Documentation Best Practice PC Internal audit findings 

(Optional)
PC remediation plan Target Completion Date Factory Response (Optional) Company follow up (May 20, 

2004)
Documentation Completed; Pending; On-

going
Company Follow up (Nov 25, 
2004) 

Documentation Company follow up (June 06) Documentation ALGI IEV (May 22 & 23, 2006) Documentation Company Follow up (August 2006) Documentation Company Follow up (December 2006) Documentation Company Follow up (September 2007) Documentation Company Follow up (November 29, 2007) Documentation Company Follow up 
(July 2, 2008)

Documentation

1. Code Awareness
Worker/management 
awareness of Code

FLA Principles of 
Monitoring, Obligations of 
Companies:  Ensure that all 
Company factories as well as 
contractors and suppliers 
inform their employees about 
the workplace standards 
orally and through the posting 
of standards in a prominent 
place (in the local languages 
spoken by employees and 
managers) and undertake 
other efforts to educate 
employees about the 
standards on a regular basis. 

Workers are not aware of CoC. Worker interview  and record 
review. (There is no record for 
CoC training.)

Factory has an employment 
policy which contains the 
basic content of the COC.
Factory will conduct 
awareness training for new 
workers as well existing 
employees.

30-Aug-04 Ongoing Factory has maintained a 
training program for factory 
workers which contains CoC 
awareness training. Progress 
made.

Training records & materials. Factory provided orientation 
trainings to new-employed 
workers, regular trainings to 
existing workers during low 
season. Records are kept.

Training records & materials; 
Worker interview

The latest training was  provided in 2006 
March by Ms. *** (Factory Manager 
Assistant).  Attendance record, training 
pictures, and training material records 
were provided to audit team. Confirmed 
by worker interviews.

Worker interview and record 
review.

Upon review of administration 
document, security guards 
are required to work 9 hours 
per day as regularly schedule.

Factory shall revise the policy 
to state that all overtime be 
performed voluntarily. Workers 
must have the right to refuse 
working overtime without any 
penalty.

30-Sep-04 Complete and ongoing Workers can refuse O/T work 
without any punishment, 
based on worker's interview.

Worker's interview. Voluntary OT policy is 
included in labor contract and 
factory rule. Factory 
management gives orientation 
training to new workers, and 
ongoing regular training to 
existing workers during low 
season on voluntary OT 
policy. Workers understand it 
well and they can decline to 
work overtime without any 
penalty.

Labor contract; Factory rule; 
Worker interview

As per review of factory policy and 
training material, it is stated that all 
overtime work shall be voluntary and that 
facility is not to force workers to work 
overtime. Factory policy is observed 
posted on site for workers' information. 
All workers expressed during interview 
that overtime work is voluntary.

Security guard interviews, 
policy update and notice 
publicized.

3. Child Labor

4. Harassment or Abuse

5. Nondiscrimination

Found discrimination 
requirements on job 
recruitment advertisement, 
such as only female workers 
are allowed in sewing 
department

Factory must not discriminate 
in hiring and employment 
practice; male workers should 
be given equal rights to work 
in all departments including 
sewing section if they want. 
Management to develop 
written policy and procedure 
for hiring which includes non-
discriminatory practices. 
Management to provide 
training to Human Resources 
department in non-
discriminatory hiring practices 
and revise hiring notices. 

27-Mar-02  Hiring notice revised and 
hiring practices changed. 
Male and female workers have
equal opportunity to apply for 
sewing or any other position 
in factory. Written hiring 
policy in place which includes 
non discriminatory hiring 
practices, policy and 
procedures to be followed by 
all hiring staff.

Hiring notice Complete As per factory inspection, recruitment 
advertisement is observed to be in 
compliance. No item of discrimination 
was uncovered. 

Factory inspection.

Risk of noncompliance due to 
lack of management systems

record review (No written policy 
and procedure on hiring)

Factory has a written 
employment policy which 
states workers must be hired 
based on their ability to do the 
job, rather than on grounds of 
personal characteristics. 

30-Sep-04 Policy in place and followed 
by hiring staff.

Document review Complete An updated hiring policy was observed 
by audit team. A detailed hiring 
procedure states that no discrimination 
is allowed in any step of the hiring 
process. Policy and procedures were 
revised by HR department on Aug. 20 of 
2004.

Policy review and worker 
interview.

6. Health and Safety

Ventilation/Electrical/facility 
maintenance

Article 54 The employing unit 
must provide laborers with 
occupational safety and 
health conditions conforming 
to the provisions of the State 
and necessary articles of 
labor protection, and provide 
regular health examination for 
laborers engaged in work

All ventilation, plumbing, 
electrical, and lighting 
services shall be provided and 
maintained to conform to 
applicable laws and prevent 
hazardous conditions to 
employees in the facility

There is no protection for high and 
low pressure wire.

Visual inspection and record 
review.

Factory to install wider guard 
rails and warning signs around 
high voltage equipment.

30-Jun-04 Factory has erected wider 
guarding rails around the high 
voltage equipment inside the 
factory area. Warning signs, 
such as " Electricity: 
DANGER" and "Do not climb" 
have been posted.

Site inspection Complete Areas where high voltage equipment are 
surrounded by fences. Warning signs 
were observed posted.

Factory tour.

Accident record increasing every 
year, specially needle punching

Factory to provide more safety 
training to workers on how to 
use the needle guards 
installed on the sewing 
machines

30-Jul-04 No progress made. Workers' interview Pending No progress made.  
According to PC policy, a 
warning letter will be issued 
for noncompliance found and 
failure to implement 
remediation.

It was verified that training on machine 
operation and first aid was provided to 
workers in March 2006. Attendance 
record, pictures and training materials 
were provided for review. Confirmed 
through worker interviews. Related 
workers reflected knowledge of proper 
machine operation.

Document review and worker 
interview.

Risk of non-compliance due to 
lack of management systems.

Waste water slot near to canteen.
There is no firewall for the 
storehouse in the first floor.
There is no protection appliance 
for sewing-machine.
Bad smell and germ of re-cycle 
and re-used waste water

Factory to cover the waste 
water slot near canteen, 
install fire sprinkler system 
inside material warehouse and 
to check all the sewing 
machines regularly to ensure 
safety guards are used 
correctly.

30-Jul-04 Factory has covered the 
waste water slot near 
canteen.
Fire sprinkler system has 
been installed inside material 
warehouse.                               

Factory will check all the 
sewing machines regularly to 
ensure safety guards are used 
correctly.

Site inspection Complete and Ongoing Waste water slot was observed covered. 
Fire sprinkler system is in place within 
the material warehouse.       

Regular use of safety guards for sewing 
machines will be enforced by line leader. 
However, approximately 20% workers 
were observed not using guards.

Factory tour. Factory management and supervisors 
will conduct regular safety inspections 
on the floor and ensure intensified safety 
training provided to the workers who are 
not using safety guards at work. 
Supervisors will also be trained on how 
to monitor the situation everyday to 
ensure sustainable compliance.

Employer 
Interference/Elections

Workers’ organizations have 
the right to elect their 
representatives and conduct 
their activities without 
employer interference.

Members of trade union are 
chosen by the management, and 
all are from management.

Worker interview No proper communication 
channel between factory 
management and workers, 
who are not clear about the  
existence and function of 
worker's representatives.

As free trade union is legally 
restricted by the government 
in China, alternative means for 
independent and free 
association or collective 
bargaining should be 
promoted, such as HSE or 
welfare committees. Besides, 
factory management shall 
implement systems to ensure 
effective communication with 
employees. Management 
should inform all workers of 
the existence and function of 
workers' representatives of the 
official trade union. 

31-Dec-04 On-going Both HSE committee and 
worker's welfare committee 
have been set up and monthly 
meetings were organized to 
discuss issues of concern at 
work place. Progress made. 

Documents of committees 
and meeting minutes

(1) The 2nd H&S committee was 
established on the 3rd of Nov. 2004. 
H&S committee meeting is held every 
three months. Minutes of meetings were 
provided to audit team.  Meetings 
discussed all health and safety issues, 
and assigned each issue to a staff 
member to be responsible to make sure 
policies or new regulations are well 
implemented.                                     

(2) The third section of Welfare 
committee was established in December 
2005. In the committee there are 27 
members, including 23 workers and 4 
managers. Workers are welcomed to 
join the committee. Minutes of meetings 
were observed to be in place. 

Document review.

Indication of non-compliance 
(Data that has not been 
verified).

Workers have no awareness of 
trade union.

Workers are not aware of the 
existence and function of 
worker's representative inside 
official trade union

Factory management should 
inform workers of the 
existence and function of the 
official trade union. In addition, 
factory shall make sure 
workers are aware of other 
means of communications, 
such as welfare committee 
and HSE committee. The 
committees should hold 
regular meetings. The meeting 
minutes and a record of 
discussions should be posted 
in a public place inside the 
factory.

31-Dec-04 Pending Factory is publishing the 
meeting minutes now in the 
factory area. Elections for 
worker's welfare committee 
will be held at the beginning of 
next year; training on the 
function of the welfare 
committee will be provided to 
workers prior to the election. 

Document review of 
committees and meeting 
minutes

Election for welfare committee 
was held in November 2005 
and the new welfare 
committee was in place in 
December 2005. Since then, 
committee meetings were 
held about every 45 days. At 
the meeting, topics about 
canteen food, dormitory 
condition, attendance bonus, 
health check, etc. are 
discussed. Factory admin. 
staff gave classroom trainings 
to workers on the function of 
such committee. Most 
workers are now aware of its 
existence and its function. 

Committee meeting minutes; 
Notices issued; Worker 
interview

According to interviews, workers are 
aware of the committees existence.

Worker interview.

May 23-24, 2006
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Employers will provide a safe and healthy working environment to prevent accidents and 
injury to health arising out of, linked with, or occurring in the course of work or as a result of 
the operation of employer facilities

7. Freedom of Association and Collective Bargaining
Employers will recognize and respect the right of employees to freedom of association and 

Every employee will be treated with respect and dignity.  No employee will be subject to any 
physical, sexual, psychological or verbal harassment of abuse.

No person will be subject to any discrimination in employment, including hiring, salary, 

UpdatesRemediation

There will not be any use of forced labor, whether in the form of prison labor, indentured 

No person will be employed at an age younger than 15 (or 14 where the law of the country of 
manufacture allows) or younger than the age for completing compulsory education in the 
country of manufacture where such age is higher than 15.

2.Forced Labor 

Findings

1
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2004)
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Company Follow up (Nov 25, 
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(July 2, 2008)
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Company Verification Follow upThird-Party Verification Company Verification Follow upCompany Verification Follow upCompany Verification Follow upUpdatesRemediationFindings

8. Wages and Benefits

Deduction for Services Temporary Regulations 
Regarding the Payment of 
Wages of the People’s 
Republic of China

Article 15.  The employer may 
not deduct fees or fines from 
the laborers wage. Under the 
following conditions, the 
employer may deduct fees on 
other parties’ behalf:
1. Personal income tax.
2. Social security.
3. Child support, alimony as 
ordered by the court.
4. Other legally sanctioned 
fees and fines.

Deductions for services to 
employees will not exceed the 
cost of the service to the 
employer.  If questioned, 
employers will demonstrate 
the reasonableness of these 
charges.

The factory deducts board, meals, 
temporary registration and an item 
titled other  directly from workers' 
pay slips. Workers don't know 
what the item titled  other  is.

Workers must be allowed to 
choose whether to eat at the 
factory canteen or not. If they 
choose to eat outside, they 
should not be required to pay 
for the meals.
Factory shall post a public 
notice and provide training to 
workers to explain all the 
items specified on worker's 
pay-slip.

30-Jul-04 Complete a) Management has verbally 
informed workers of the option 
to eat at the factory canteen 
or not. The new policy states 
that if they choose to eat 
outside, they will not be 
required to pay for the meals, 
and there will not be a 
deduction from the worker's 
paycheck. b) Factory has 
posted a public notice and 
provided training to workers to 
explain all the items specified 
on worker's pay-slip.

Worker's interview Training records were verified by audit 
team. Updated policy is posted on 
notice board for workers' information. 

Worker's interview, training 
record and factory inspection.

Legal benefits Article 72 The sources of 
social insurance funds shall 
be determined according to 
the branches of insurance, 
and an overall raising of social 
insurance funds shall be 
practiced step by step. The 
employing unit and laborers 
must participate in social 
insurance and pay social 
insurance premiums in 
accordance with the law.

Employers will provide all 
legally mandated benefits to 
all eligible workers.

The factory doesn't pay social 
security for all workers.

Only 7.69% workers are now 
enrolled in the pension 
insurance and workers are 
requested to take annual 
leave during low seasons.

Factory management should 
meet the basic requirements 
from local legal department 
with regard to social security 
schemes. The factory shall 
work out a plan to make sure 
all workers are covered by 
social security scheme and 
inform all workers that they 
participate in the social 
security scheme. 

31-Dec-04 Pending All workers are covered by 
work-related-injury insurance, 
but only 7.69% workers are 
covered by pension scheme. 
PC to continue to work with 
management to ensure 
pension coverage for all 
employees is provided. 

Social security payment 
receipt and Insurance records

All workers are covered by 
work-related injury insurance. 
And factory management is 
continuously working on 
enrolling more workers in the 
pension scheme, currently 
15% of workers have been 
enrolled.   

Social security payment 
receipt; Insurance records

(1) Facility registered all workers (3,996 
in May) with occupational injury, 452 
workers with pension and 448 with 
medical care. As per confirmation with 
local social insurance bureau, maternity 
insurance and unemployment insurance 
are not required in local area.  Facility 
obtained a statement from local social 
insurance bureau, stating detailed 
numbers of workers registered with 
pension, medical care and injury 
insurance. The statement is valid from 
10th May to 9th August, 2005. (2)  
Workers are requested to take annual 
leave during low seasons.

Receipt review and statement 
review.

Currently 15 % of workers have been 
enrolled in the pension scheme.  
Factory is currently working on 
increasing the percentage of workers to 
be enrolled in the pension scheme. 
Factory management to increase 
percentage by November 06. 

Due to worker turn-over, the percentage 
drops to 12% only. Factory's 
explanation is that during the low 
season, some employees who were 
registered in pension plan left the 
factory, and since the high season 
began again factory recruited many 
more employees.   Factory does not 
enroll new employees in the pension 
scheme until they pass probation. 
Currently, most employees are reluctant 
to be enrolled in the pension scheme 
because since July 2006 the pension 
scheme policy was revised and 
employees get less benefit than they did 
before. As a result, the number of 
workers enrolled in pension scheme has 
dropped.  Factory management has 
been asked to work out a feasible plan 
to ensure that they increase the 
percentage of workers to the social 
security scheme, e.g. more trainings to 
employees and ask the employees to 
sign up for pension scheme voluntarily.    

Due to worker turn-over, the percentage of enrollment 
in pension scheme is now 13.17%. However, factory 
meets adidas SEA requirements regarding work-
related injury insurance, medical insurance and 
maternity benefits. So it's suggested that factory 
should increase the enrollment of pension, although 
the current practice meets the local labor authority's 
requirement.

Documentation review The percentage of enrollment in pension 
scheme is 12.97% now because of increased 
turnover rate during the end of this year.
Factory is going to increase the percentage to 
16% in the beginning of 2008.

Documentation review and management 
interview

The percentage of worker enrollment in a
pension scheme has been increased 
from 12.97 to  30%.   Factory 
management plans increase this 
percentage within the next 6 months. 

Documentation review.
Workers and management 
interview

9. Hours of Work

Overtime Limitations According to Article 41 of 
Labor Law of the People's 
Republic of China, the 
employing unit may extend 
working hours as 
necessitated by its production 
or business operation after 
consultation with the trade 
union and labourers, but the 
extended working hour per 
day shall generally not 
exceed one hour; if such 
extension is needed for 
special reason, under the 
condition that the health of 
laborers is guaranteed, the 
extended hours shall not 
exceed three hours per day. 
However, the total extension 
in a month shall not exceed 
thirty six hours.

Except in extraordinary 
business circumstances, 
employees will (i) not be 
required to work more than 
the lesser of (a) 48 hours per 
week and 12 hours overtime 
or (b) the limits on regular and 
overtime hours allowed by the 
law of the country of 
manufacture or, where the 
laws of such country will not 
limit the hours of work, the 
regular work week in such 
country plus 12 hours 
overtime; and (ii) be entitled to 
at least one day off in every 
seven day period.  An 
extraordinary business 
circumstance is a temporary 
period of extra work that could 
not have been anticipated or 
alleviated by other reasonable 
efforts

The factory adopts comprehensive 
working hour system, which is 
2448 hrs per year, but the actual 
working hours of workers per year 
is 2767, which exceed the legal 
limitation.

Visual inspection, document 
review  and worker interview.

Workers may work more than 
60 hours per week during 
peak seasons
From PC audit findings (Nov 
2004);

Inconsistent working hour 
records from cross-checking.

Insufficient compensation for 
overtime work done during 
public holidays/Correct 
overtime rates not applied.

Sunday work performed. 
Workers do not receive one 
day off in 7 working days. 

Factory shall develop and 
implement a tracking system 
on all working hours of each 
worker and make sure the 
number of weekly working 
hours is not in excess of 60 
hours per week under normal 
working conditions.

8/31/2004 Pending According to management 
interview and review of factory 
policy, factory is tracking and 
will control the number of 
weekly working hours to not 
exceed 60 hours/week.

Document review
Management interview

Factory is actively working on 
the control of working hours to 
be within 60 hours per week. 
Factory pays attention to their 
capacity and schedules work 
accordingly. However, during 
the peak season, factory still 
worked to 66 hours per week 
which exceeds SOE. But one 
day off per week is 
guaranteed.  As a result, 
factory is planning to buy 
more machines and recruit 
more workers for the next 
peak season, in addition to 
improve efficiency.  Moreover, 
factory is committed to cut 
some orders in case that the 
total order volume exceeds 
their capacity.

Document review; 
Management review; Worker 
interview

(1) From April to September 2005, 
employees worked 50 hours per week--- 
40 hours of regular work and 10 hours of 
overtime. In total, employees worked 40 
hours of overtime per month, which 
exceeded the limitation of 36 overtime 
hours allowed by China labor law. From 
October 2005 to May 2006, employees 
worked 60 - 66 hours per week, which 
exceeded Adidas' limitation of 60 hours 
of work per week. The comprehensive 
working hour permits (for 2004, 2005 and
2006) issued by local *** Town labor 
office are verified to be invalid. As per 
contact with local labor bureau, 
authorities lower than district level are 
not eligible to issue comprehensive 
working hour permits. (2) As per time 
card review for security guards, it was 
observed that 1 out of 30 security guards 
worked consecutively for 7 days from 
April 2 to 8, 2006. 

Time record review. (1) Action plan issued to factory requires 
factory to have necessary management 
systems for working hours. Factory has 
committed to buy more machines and 
recruit more workers for the next peak 
season. 
(2) Regarding the comprehensive 
working hour permit,  factories in 
**area** are  not able to obtain such 
permit anymore. The labor bureau is 
controlling this very strictly as this issue 
had become an industry and region wide 
problem. Currently this permit is not 
accepted by adidas. Adidas is focusing 
on ensuring that factory respects the 60 
hour/week standard. 
(3) Factory has also been required to put 
in place the necessary controls for the 
security guards, and other non-
production workers e.g. their work 
schedule must be in compliance with 
the local law and adidas' standards. 

1) The working hours still exceed 60 
hours per week due to high season. 
However, factory has taken some 
measures to improve and control the 
situation. One additional production line 
has been added and machinery has 
increased by 2%. Production plan is 
computerized and forecast has already 
been completed. In addition, factory 
management rejected some orders due 
to their full capacity. Factory tracks the 
working hours by using a weekly 
working hour. The excessive overtime is 
caused by material delay. 2) For 
security guards, a working/rest-day shift 
is planned in advanced so that one day 
off per week is guaranteed.

In the last 6 months, working hour was within 60 
hours per week.

Documentation review In the past two month, working hours were 
within 60 hours per week

Documentation review

Risk of noncompliance due to 
lack of management systems

The notice beside swiped card 
machine indicates that workers 
must swipe 13 minutes before 
working, and must finish swiping 
card 13 minutes after working.

Factory shall post a 
clarification notice in public 
and explain to workers in 
detail when and how to punch 
time cards. If factory policy 
includes a certain number of 
minutes of tolerance to allow 
for all workers to punch in, 
factory should state policy 
clearly and inform all workers 
of the policy. Workers shall 
not be required to punch in 
prior to or after regular working
hours unless they are 
compensated with overtime 
pay. 

31-Jul-04 Complete Factory has posted a 
clarification notice and 
explained to workers in detail 
the policies and procedures 
for punching time cards. 
Workers are not be required 
to punch in prior to or after 
regular working hours unless 
they are compensated with 
overtime pay. 

Posters and worker's interview The notice is in use and 
trainings are provided. 
Workers are clear about the 
requirements on swiping time 
card.

Notice issued; Worker 
interview

Workers expressed understanding of the 
policies and procedures for punching 
time cards. It was observed the factory 
posted a notice regarding procedures for 
time card punching, next to time card 
device.

worker interview, factory 
inspection and practice 
observation.

10. Overtime Compensation

As per internal audit findings 
(November 2004): correct 
overtime rates are not applied. 

Factory shall provide at least 
1 day off in 7 working days. 

Immediately Pending See PC Internal Audit 
findings. According to PC 
policy, a warning letter will be 
issued for non-compliance 
found and failure to response 
to remediation requested.

 As per review of payroll from Oct. 2005 
to Apr. 2006 for piece rate workers 
(50%) and hour rate workers (50%), 
overtime rates applied to all workers are 
verified to be in compliance.                      

Payroll review and worker 
interview.

Miscellaneous

In addition to their compensation for regular hours of work, employees will be compensated 

Employers recognize that wages are essential to meeting employees’ basic needs. 
Employers will pay employees, as a base, at least the minimum wage required by local law 
or the prevailing industry wage, whichever is higher, and will provide legally mandated 
benefits

Except in extraordinary business circumstances, employees will (i) not be required to work 
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